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9 November 2021, The “Stella Polare”
Convention Centre, Fiera Milano, Milan, Italy

ENTRY GUIDE
It’s Your Time to Shine

ENTRY DEADLINE: 6 August 2021

https://awards.cphi.com/

INTRODUCTION
Since 2004, the CPhI Pharma Awards
have celebrated innovators making
a difference – individuals, teams and
companies who are breaking new
ground and driving the industry forward.
You’ve done the hard work,
now all you have to do is convince
the judges!

5 REASONS WHY YOU SHOULD ENTER
1. RECOGNISE YOUR TEAM’S HARD WORK
A happy team is a successful team and what better way to
celebrate your staff than to recognise them publicly for all their
hard work? Showing your team you appreciate them is a great
way to build morale and even attract new talent.

2. PREPARE FOR FUTURE PITCHES
Submitting a CPhI Pharma Award entry doesn’t take long and
you can save it as you go. On top of impressing the judges,
this will be useful when pitching and meeting with prospective
partners in the future!

3. MAKE AN IMPRESSION
Nothing says ‘success’ quite like an independent award judged
by industry experts. As one of the most prestigious in the
industry, being recognised with a CPhI Pharma Award would
instil confidence in your business and put your company at the
forefront of the industry’s mind.

4. GAIN EXPOSURE
With a whole host of media partners, the Awards receive a great
deal of coverage in industry-related press. As a winner you’ll gain
exposure not only through the media but through a variety of
CPhI channels.

5. GAIN THE CPHI STAMP OF APPROVAL
Impress your clients. Award winners have the exclusive right to
use the CPhI Pharma Awards winner logo.

HOW TO WRITE A WINNING ENTRY
CAREFULLY CHOOSE YOUR CATEGORY AND CONSIDER THE CRITERIA
It may sound simple, but when you start creating your submission, please ensure that you opt for the correct category. You’d be surprised how
many entries are incorrectly submitted and thus stand no chance of winning.
Once you’ve selected the correct category, carefully read the criteria distinguishing how your product or service meets each. Give yourself
ample time to analyse your work and try to involve specialists who have worked on the project directly as they will have the best idea of its
objectives, how it progressed and exactly what made it such a success.

TRY TO TELL A STORY

SUBSTANTIATE YOUR CLAIMS WITH SUPPORTING EVIDENCE

When creating an award-winning entry, it’s not
enough to simply fill in the entry form correctly.
We recommend trying to tell a story with your
submission to really captivate the judges.
Consider key points such as:

While our judges love to hear about what you’ve achieved, there’s little use
peppering your submission with bold statements that can’t be upheld.

- 	What is the aim of your product/service/
technology?
- 	What problem does it solve?
- 	Why is this so important?
- 	Which struggles did you come across along
the way?
- 	Why has it been such a success?
- 	What overall effect has your product/service/
tech had?

Supporting evidence
Rather than stating for example ‘we received positive feedback’ please
provide evidence – it will really strengthen your entry. Supporting evidence
could include:
1.
2.
3.
4.

Market
	
data to show commercial success
Product
	
information and images
Details
	
of deals done, synergies delivered, and integration goals achieved
Documentation,
	
such as press releases, evidence of clinical trial success,
clinical study reports
5. Responses
	
and testimonials from customers
6. Details
	
of other Awards won, nominations or accolades

HOW TO ENTER
The CPhI Pharma Awards are open to
Pharmaceutical and Biopharmaceutical
companies, engaged in the design,
development, manufacture, production
and distribution of large and small
molecule drug products.
The Pharma Awards are open to
both exhibitors and non-exhibitors
of CPhI Worldwide.
It is FREE to enter the awards.

1. Select
	
the relevant category/ies for your business and review
the entry criteria at https://awards.cphi.com
	
the online entry form answering all questions,
2. Complete
explaining why you or your company should be considered
a winner this year. Please refer to the category criteria to
guide your entry
3. 	Upload your supporting evidence
4. Submit
	
your entry by 6 August online via
https://www.eventsforce.net/cphi21
(You will receive an automated submission receipt)
Please refer to the category criteria as a guide.

THE FINAL ENTRY DEADLINE IS
6 AUGUST 2021.
For entry and general CPhI Pharma Award
enquiries please contact Natalia Kay:
Tel: +44 (0) 7917 265 637
Email: natalia.kay@informa.com

ENTRY GUIDELINES
- All entries must be written in English - we do not have a word limit however we would
suggest you keep your answers brief and to the point.
- All entries must be accompanied by a 250-word synopsis of the entry which may be
used in Awards publicity material (this is in addition to the entry)
- It is FREE to enter the CPhI Pharma Awards and you can submit entries for more than
one category

Entry
Deadline:
6 August 2021

- All entries must be submitted via our online entry system
- All entries must be based on activities undertaken between 30 June 2020 –
1 August 2021
- Answer each question under a separate heading, as specified in the category criteria
- Plan ahead to ensure it arrives in plenty of time so that, should it be incomplete, there
will still be time to correct and re-submit it before the closing date

ENTERING MORE THAN
ONE CATEGORY

- All entries will be treated as confidential, but we reserve the right to publish positive
extracts from winning entries

Companies may enter more than one
category, provided that each entry has
been specifically written to address the
relevant criteria and is accompanied by
a separate 250-word synopsis.

- All companies shortlisted as finalists will be notified directly by us by September
- Informa (the organiser of the CPhI Pharma awards) or the judging panel reserve the right
to move an entry into a different category if they feel it is better suited in this category

CATEGORIES
Excellence in Pharma: Innovation in Response to COVID-19*
Excellence in Pharma: API Development
Excellence in Pharma: Finished Formulation
Excellence in Pharma: Manufacturing Technology and Equipment
Excellence in Pharma: Packaging & Drug Delivery
Excellent in Pharma: Digital Innovation
Excellence in Pharma: Supply Chain, Logistics, and Distribution
Excellence in Pharma: Sustainability
Excellence in Pharma: Regulatory Procedures and Compliance
Excellence in Pharma: CEO of the Year
*This award is designed to recognise innovation in technologies,
products, processes, and services to combat the impact of COVID-19 on
individuals, patients, healthcare professionals and communities. Including
but not limited to the development and manufacture of potential
vaccines, drug products and medical equipment and the introduction of
services, solutions, and resources to provide support to those effected
by the pandemic.

CRITERIA
EXCELLENCE IN PHARMA: INNOVATION
IN RESPONSE TO COVID-19
CRITERIA
- I nnovation: How does the entry demonstrate innovation and
resourcefulness in response to the pandemic?

EXCELLENCE IN PHARMA: API DEVELOPMENT
Innovation in technologies, products, processes, and services
for the development and manufacture of active pharmaceutical
ingredients (APIs) including, but not limited to, synthesis,
characterization, formulation, scale-up, software and database
development, bulk manufacturing.

- P
 urpose and Outcomes: Does it achieve its purpose? Does
it offer benefits to the audience it was designed for?*

CRITERIA

 roblem-solving: How does it address the impact of
- P
COVID-19? Does it do so in an effective way?

- Innovation: Does the entry introduce a new idea, device,
method or Formulation novelty to the market?

 ompetitive Advantage: How does the entry demonstrate
- C
going above and beyond or a collaborative approach in
a time of crisis?

- Purpose: Does it achieve its purpose? Does it offer benefits
to the audience it was designed for?

*Given the short timeframes for response to the COVID-19 pandemic, we
understand that many products or solutions will not yet have regulatory
approval. Please submit as much evidence and support for your entry
as is feasibly possible.

- Problem-solving: Does it solve a problem? Does it address
an issue in an effective way?
- Competitive Advantage: Does it offer a competitive
advantage in the market and within its category?

CRITERIA

CONTINUED

EXCELLENCE IN PHARMA:
FINISHED FORMULATION

EXCELLENCE IN PHARMA: MANUFACTURING
TECHNOLOGY AND EQUIPMENT

Entries for this award should relate to launches from the
past 18 months (timeline in place for commercialisation).
Innovation in technologies, products, processes, and services
related to the formulation of drug products including, but not
limited to, excipients, finished dose, OTC, novel software
and databases, process development, resolving formulation
challenges such as solubility/ bioavailability enhancement, drug
targeting or controlled release, solving stability issues such as
protein aggregation, etc.

Innovation in technologies, products, processes, and services
for the manufacture of solid, semi-solid, parenteral, inhalation,
or other dosage drugs including, but not limited to, equipment,
manufacturing processes, facilities, process controls, and
continuous manufacturing.

CRITERIA
- I nnovation: Does the entry introduce a new idea, device,
method, or novelty to the market?
- P
 urpose: Does it achieve its purpose? Does it offer benefits
to the audience it was designed for?
- P
 roblem-solving: Does it solve a problem? Does it address
an issue in an effective way?
- C
 ompetitive Advantage: Does it offer a competitive
advantage in the market and within its category?

CRITERIA
- Innovation: Does the entry introduce a new idea, device,
method, or novelty to the market?
- Features: Does the product have interesting or important
part(s), qualities, abilities, improved attributes?
- Problem-solving: Does it solve a problem? Does
it address an issue in an effective way?
- Competitive Advantage: Does it offer a competitive
advantage in the market and within its category?

CRITERIA

CONTINUED

EXCELLENCE IN PHARMA:
PACKAGING & DRUG DELIVERY
Innovation in technologies, products, solutions, processes, and
services related to primary, tertiary and secondary packaging of
finished drug forms, routes of administration and drug delivery
devices Including, but not limited to, inhalers, auto-injectors,
vials, syringes, patches, combination products, tamperproof packaging, child-safety packaging, labelling, intelligent
packaging, and fill-finish.

EXCELLENT IN PHARMA: DIGITAL INNOVATION
Innovation in digital technologies, products, processes,
initiatives, and services which drive value in pharmaceutical
development and improve patient outcomes. Including but
not limited to advanced and predictive analytics, Artificial
Intelligence, automation, patient-centric solutions for improved
experience and adherence, track and trace, remote monitoring,
medical devices, and wearables.

CRITERIA
CRITERIA
- I nnovation: Does the entry introduce a new idea, device,
method or novelty to the market?
- F
 eatures & Purpose: Does the product have interesting or
important part(s), qualities, abilities, improved attributes?
Does it achieve what it was intended to achieve? Does it offer
benefits to the audience it was designed for?
- P
 roblem-solving: Does it solve a problem? Does it address
an issue in an effective way?
- C
 ompetitive Advantage: Does it offer a competitive
advantage in the market and within its category?

- Innovation: Does the entry introduce a new idea, device,
method, process, or service to the market?
- Purpose: Does it achieve what it was intended to achieve?
Does it offer benefits to the audience it was designed for?
- Problem-solving: Does it solve a problem? Does
it address an issue in an effective way?
- Competitive Advantage: Does it offer a competitive
advantage in the market and within its category?

CRITERIA

CONTINUED

EXCELLENCE IN PHARMA: SUPPLY CHAIN,
LOGISTICS, AND DISTRIBUTION
Innovation in technologies, products, processes, and services
for ensuring the safe handling and tracking of drug substances,
raw materials, and finished drug products including, but not
limited to, supply chain, audits, temperature-controlled logistics,
transport services, track and trace, shipping containers, and
distribution channels.

CRITERIA

EXCELLENCE IN PHARMA: SUSTAINABILITY
This award recognizes sustainable development in the
Pharmaceutical industry and innovative initiatives for improving
outcomes for patients, employees, the environment, and wider
community. Including but not limited to, initiatives to minimize
environmental impact, waste reduction, energy & utility saving
solutions, sustainable and collaborative product development,
innovative and sustainable use of resources, social outreach,
employee training and mentoring programs, fair employee
working policies, diversity and inclusion initiatives.

- Innovation:
Does the entry introduce a new idea, device,
	
method, or service to the market?

CRITERIA

- P
 urpose: Does it achieve what it was intended to achieve?
Does it offer benefits to the audience it was designed for?

-	Implementation: Does the process of implementing the
initiative include all the activities that need to be done to
effectuate actual change?

- P
 roblem-solving: Does it solve a problem? Does it address
an issue in an effective way?
- Competitive
	
Advantage: Does it offer a competitive
advantage in the market and within its category?

- Achievements:
Has the entry/project performed with positive
	
outcomes and high success rates?
- Positive
	
Outcomes to Stakeholders: Did the entry/project
provide good results to whoever was involved in or affected
by a course of action of the respective company?
- Future:
	
Does the entry/project provide an opportunity for
continuity or expansion?

CRITERIA

CONTINUED

EXCELLENCE IN PHARMA: REGULATORY
PROCEDURES AND COMPLIANCE
Innovation in technologies, products, processes, and services
designed to aid and ensure that bio/pharma companies comply
with standards, rules, and guidance documents established by
regulatory authorities including, but not limited to, consulting
services, development of consortia and industry groups,
reference standards, educational programs, and software and IT,
technologies, and equipment.

CRITERIA
-	
Innovation: Does the entry introduce a new idea, device,

EXCELLENCE IN PHARMA: CEO OF THE YEAR
C-Suite Executives of SME, Large Pharma/Biopharma or service
providers are eligible for nomination. Attributes to be considered
include, but are not limited to, financial performance, product
performance, global reach, leadership skills, management capability,
charitable initiatives, sustainability, regulatory compliance, profitability,
vision, marketing, acquisitions, corporate strategy, and financing.

CRITERIA
- Dynamism: Is the nominee an exemplary leader with a strong
desire to achieve – are they compelling, powerful, progressive?

-	
Process Excellence: Does the product or service offer an
improved process, leading to better outcomes and results?

-	
Lifetime Achievements: Has the CEO achieved or accomplished
sustained growth, driven improved performance, implemented
robust strategies, engaged staff and customers in their current role
or throughout the course of their career?

-	
Problem-solving: Does it solve a problem? Does it address
an issue in an effective way?

-	Leadership Qualities: Has the CEO consistent personal strengths
and attributes that makes he or she an extraordinary leader?

-	
Competitive Advantage: Does it offer a competitive
advantage in the market and within its category?

-	
Contribution to the Wider Industry: Is the CEO committed to the
development of the pharma industry - be in the form of donating
goods, funding, time, market insights business intelligence, new
lines of business?

method, or service to the market?

FREQUENTLY ASKED QUESTIONS
Q. How do I enter?
A. It’s very simple. Ensure you have read the entry guidelines and category
criteria. Decide which category/categories you wish to enter, and create your
on-line account here. Once you are ready click ‘Enter Now’ or click here,
follow the onscreen instructions and submit your entry by clicking ‘Enter’.
Q. How much does it cost to enter?
A. It’s free to enter and we encourage you to submit multiple entries.
Q. When is the entry deadline?
A. Entries are being accepted until 6 August 2021.
Q. I am not sure which category our entry would fit into?
A. If you are not sure which category your entry/ies fit into, please contact

shortly before the entry deadline. If you have any concerns, please contact
Natalia Kay at natalia.kay@informa.com.
Q. How will I know if my entry has made the shortlist?
A. Following the judging all companies and individuals will be notified by
email. Finalists will be announced on our website, https://awards.cphi.com.
If you are successful, you will also receive an email from us on what
happens next.
Q. What do I get if I win?
A. The CPhI Pharma Awards are highly regarded within the industry and
winning an award marks you out as a leader in your field. In addition to your
trophy and a certificate of recognition you will receive a winner’s pack with
additional details on publicising your success.

Natalia Kay at natalia.kay@informa.com for further assistance.
Q. Can I enter the same submission into more than one category?
A. We encourage you to submit multiple entries; please ensure to review the
category criteria and tailor each entry accordingly.
Q. I am a sponsor of the awards, am I still able to enter?
A. Yes you can enter the awards, however you are unable to enter the category
you are sponsoring. But don’t worry there are plenty of other categories.
Q. How will I know whether my entry has been received?
A. All entries will be acknowledged by an automated email once you have
submitted your entry. Our awards team will also get in touch with you again

Q. How can I ensure I’m at the ceremony?
A. It’s essential to book your place at the event.
Please contact Christopher Keeling Tel: +44 (0) 7917 647 859 or
Email: christopher.keeling@informa.com to find out how to book your place.
Q. Are there other ways I can get involved in the awards?
A. Yes, there are many sponsorship opportunities available.
Please contact Christopher Keeling Tel: +44 (0) 7917 647 859 or
Email: christopher.keeling@informa.com for information.
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We’re here to help!
ENTRY AND GENERAL ENQUIRIES:
Natalia Kay
Tel: +44 (0) 7917 265 637
Email: natalia.kay@informa.com
ATTENDANCE AND SPONSORSHIP ENQUIRIES:
George Wilkins
Tel: +44 (0) 7500 050 346
Email: george.wilkins@informa.com

Remember the entry deadline is 6 August 2021
https://awards.cphi.com/

